
 

 

 

 

Minutes 
Vernon County Transporta on Coordina ng Commi ee 

September 29, 2020 
 

The Vernon County Transporta on Coordina ng Commi ee mee ng was called to order on 
September 29, 2020 at 12:01 pm by Tricia Clements.  Proper public no ce was given.  A mo on 
was made by Heinz to approve the minutes from December 17, 2019 with a second by 
Woodward.  Mo on carried.    Introduc ons were made.  There were no visitors to address the 
commi ee.   

Updates on Program Informa on 

Roxanne Klubertanz Gerber gave an updated from the ADRC of Eagle County, Richland County.  
They have bus routes that run 5 days each week.  They provide wheelchair transports and have 
a volunteer driver program.  They use 5310 funds and 85.21 funds to support their program.  
Their public hearing on the 85.21 grant will be in October.  They are at 80% of their pre-COVID 
numbers.  In addi on to providing transports, they are also doing grocery pick up.   

Paul Woodward is from Running Inc. and has replaced Jeff Burckhardt.  In this area, they run the 
SMRT bus and the taxi service in Westby and Viroqua.  They are star ng to come back to pre-
COVID numbers and are currently running at about 80%.  Masks are required for all riders.   

Bob Gollnik is the Transporta on Planner with the MRRPC.  He started in this role in late winter.  
He works with the SMRT bus and with ADRC’s.  They have received funding to complete a 
marke ng plan for the SMRT bus and is upda ng the websites for 9 coun es.  He is here to work 
with all ADRC transporta on programs in his region. 

Krista Heinz is with Couleecap.  She has two programs; the car loan program and the car repair 
program.  Currently they have funding to assist one person with purchasing a car.  An individual 
can get up to $5400.  To qualify one must have 90 days of employment and no alcohol related 
driving offenses in the past 3 years.   Their car repair program provides up to $1000 per person 
to get their car repaired.   
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Kris Markert is with Bethel Helping Hands and is the manager.  They have three wheelchair 
accessible vehicles, two minivans and 1 car.  They have four drivers that provide rides to 
community members.   

Lindsey Raasch is with the ADRC of Vernon County.  They have two minibuses, a handicap 
accessible minivan and a volunteer driver program.  Rides are provided for medical 
appointments, special trips and shopping.   

Jon Howe is with Vernon Manor.  The have a minibus that is used to transport residents to 
medical appointments and to provide scenic rides.   

Coordina ng Transporta on among Agencies/Departments 

The commi ee was informed that the Human Services Commi ee is encouraging discussion 
among county departments to see if transporta on can be coordinated to decrease duplicate 
trips to the same area.  Klubertanz Gerber requested to be a part of the discussion as they come 
to Vernon County three mes each month.  The ADRC of Vernon County goes to Richland Center 
at least monthly.  Gollnik shared that he would like to be a part of it and in the future could look 
to map out all the routes and put them in one spot for easy access.  Howe agreed to par cipate 
but shared due to their residents needing someone to go with them, it can be difficult to 
coordinate.  Clements agreed to reach out and set up a me to begin the discussion.   

2021 85.21 Grant Applica on 

The ADRC of Vernon County has started the process to apply for 85.21 State Funds.  The ADRC 
uses the funds to support the Minibus program and to a lesser extent, the minivan.  The 
commi ee was asked if they had input it could be given now or at the public hearing that will be 
set for late October.  No comments were given at this me.   

Discussion on next mee ng date, me and host loca on 

The next mee ng will be on December 15 2020 at noon via Cisco WebEx.  Mo on by Howe to 
adjourn with a second by Gollnik.  Mo on carried.   

 

Respec ully submi ed, 

 
Tricia Clements, Unit Director 
Aging and Disability Resource Center of Vernon County   
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